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Behavioral Case Manager

Standardize and scale how your teams identify,
assess, and manage student behavior, from low-level

concerns to serious risk.
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Safety 1s a system.
Not a collection of point solutions.

Today's schools don't need more disconnected tools—they need a layered approach. Navigate360
brings safety, student behavior, operations, and training together in a single ecosystem

0 Safety & Emergency Iﬁl School Operations

Response & Movement

Student Behavior & Staff Training &
&:& Well-Being W Certification

One Platform. One System. Total Protection.

Safety & Emergency Response School Operations & Movement
Prevention. Preparedness. Visibility. Accountability. Daily Efficiency.
Real-time Response. e Visitor & Volunteer Management

¢ Emergency Management e Hall Pass & Student Movement

e Panic Buttons & Alerting e Site Mapping

¢ Digital Threat Detection e Risk Assessment

e Anonymous Reporting System e Security Audit
Student Behavior & Well-Being Staff Training & Certification
Early Intervention. Structured Support. Aligned Training. Compliance Clarity.
Measurable Impact. Confident Staff.

e Behavioral Case Manager e Active Shooter Response Training

e Positive Behavioral Interventions &
Supports (PBIS) Rewards

e Behavior Referral System

¢ Well-Being & Intervention Curriculum

Threat Assessment Training (CSTAG & NTAC)
Suicide Awareness & Prevention Training
Safety & Compliance Certification
Professional Development



Bringing Consistency to Student
Behavior Management
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Verbal Threats

Navigate360 Behavioral Case Manager is a centralized system that enables multidisciplinary teams and
mental health specialists to identify, assess, document, and manage student behavior, from low-level
concerns to serious risk.

It helps teams:
e Bring consistency and structure to managing the day-to-day behaviors that drive the greatest workload
¢ Eliminate time spent chasing emails, notes, and reports with a centralized, real-time view of student

behavior and interventions
o Apply structured processes to ensure consistent assessment, intervention, and follow-through across

every case
e Support MTSS, RTI, threat assessment, Title IX, and suicide risk protocols—while keeping teams focused
on the low-level behavior concerns that make up the majority of cases

With a consistent, centralized approach to managing student
behavior, teams can intervene earlier, reduce escalation, and better
support students across every level of need.
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Key Features

Behavioral Case Manager offers numerous features to address key challenges in assessing,
intervening, and documenting behavioral concerns. These features include:

Guidance

Leverage the customizable Guidance Compass on
every screen, featuring expert content and
allowing district-level customization.

User Tagging

Tag individuals involved in a case to streamline
accountability, communication, and collaboration
by notifying relevant parties and providing easy
access to case information.

Team & Guest Access

Utilize flexible access permissions for designated
teams and guest access for external stakeholders
(e.g., special education staff, law enforcement,
mental health professionals), ensuring security and
privacy while providing pertinent information.

Team Meeting Logs

Record and document team meeting discussions
and decisions, providing a comprehensive
overview of interactions for transparency,
accountability, and continuity of student care.

Automatic Case Transfer

Integrate with your Student Information System
(SIS) to automatically transfer cases between
teams or departments if a student moves between
schools within your district.

Related Cases

Link related cases based on shared characteristics
or circumstances, allowing access to relevant
information from similar cases for informed

decision-making and comprehensive management.

Associated Cases

Establish connections between cases of the
same individual, helping users navigate complex
interdependencies for a holistic approach to case
management and intervention.
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Linked Models/Cases

Link case types to logically evolve screening and
management processes. For example, screen

and classify situations using a general support
methodology and seamlessly transition into a Title IX
process if harassment is identified.

Notification Suite

Build customized notifications to stay informed
about a range of events, from individual case updates
to the most serious cases.

Configurability Suite

Customize existing processes or create new ones
with our configurability suite. Build and maintain
various screening and intervention workflows in
one place, ensuring district-wide alignment while
retaining flexibility to evolve processes.

Deployable Templates

Send and retrieve information from individuals
without case access, such as interviewing a teacher
or consulting an external agency, ensuring privacy
compliance and efficient information gathering.

District Transfer Portal

Share cases with other Behavioral Case Manager
districts when a student transfers, ensuring supports
follow individuals regardless of their home district.

Tasks

Coordinate and collaborate on investigation or
management objectives with tasks, which can be
used to gather information, track progress, spawn
reminders, and ensure all work is documented.

Analytics Suite

Access strategic, high-level overviews of data
collected across all case types and build custom
charts, regardless of the threat assessment model
used, enabling you to drill into hyper-specific data
and make informed decisions.



Student Well-Being Library

A core feature of Behavioral Case Manager, the Student Well-Being Library is an evidence-based library of
workflows designed to help multidisciplinary teams assess, document, and manage a wide range of behavioral
concerns. It reflects how real teams operate, supporting consistent processes across schools, roles, and
cases, while standardizing documentation, intervention, and ongoing case management. Fully configurable to
align with district workflows, policies, and intervention practices, it helps ensure consistency, accountability,
and follow-through over time. Covers key areas including:

Student Support (MTSS/Pre-Referral) Student Safety

Leverage tailored documentation, guidance, and Document and manage comprehensive safety
management for each student, ensuring they receive protocols and individualized interventions to

the support necessary to thrive. ensure every student’s well-being.
Educational/Academic Struggles Peer/Community Connection

Address unique educational and academic needs Facilitate peer and community connections,
through detailed documentation of each student’s fostering a sense of belonging through documented
challenges. initiatives and interventions.

Attendance (Absenteeism/Truancy) Social Services Referrals

Combat absenteeism and truancy with targeted Identify students needing additional support,
interventions and thorough documentation to ensure coordinate referrals to social services, and manage
sustained student engagement. follow-ups to ensure continued access to resources.

Behavioral Support
Implement and monitor behavioral intervention plans,
fostering a positive learning environment

through proactive management and documentation.

==

Social Development

Enhance social development, address social issues,
and manage ongoing support to promote positive
interactions and relationships.

Emotional Well-Being

Utilize documented tools and

support systems to promote

emotional well-being, cultivate * |
resilience, and address

emotional challenges.
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Social Support

Bullying/Cyberbullying Prevention

Implement strategies to prevent and address
bullying and cyberbullying, promoting a culture
of respect and inclusion.

Title IX Compliance

Provide resources to ensure compliance with
Title IX regulations, particularly regarding
gender-based discrimination and harassment.

Non-Suicidal Self-Injury Support
Offer resources to address non-suicidal self-

injury, promoting healthier coping mechanisms

and appropriate help-seeking.

Behavioral Threat Assessment

Choose from Comprehensive School Threat Assessment
Guidelines (CTSAG), National Threat Assessment Center
(NTAC), methodologies, or build a custom process to
ensure targeted support for each student’s development.

Reintegration/Return to Campus Support
Assist students transitioning back to school after
absences, offering support to ease their return.

Suicide Risk Assessment

Incorporate robust protocols like the Columbia
Suicide Severity Rating Scale (C-SSRS), to ensure
thorough evaluation and follow-up on suicidal
behaviors and ideations.

Customizable Workflows for Districts

The Navigate360 Student Well-Being Library allows districts to tailor workflows to their specific
needs. District leaders can modify workflows to align with state regulations and policies or craft
their own processes. Our intuitive tools and collaboration features consolidate screening and
intervention processes into a single, secure platform, enhancing efficiency and effectiveness.

An Integrated Approach

Behavioral Case Manager seamlessly integrates with both Navigate360 Anonymous Reporting System
and Navigate360 Digital Threat Detection to provide a unified approach to identifying and addressing
threats of violence to self or others before they escalate.

By centralizing information about students or situations of concern—from anonymous tip lines and
digital monitoring of district-owned sources—Behavioral Case Manager equips teams to conduct
proactive assessments, manage interventions, and document all actions taken to support student

well-being.
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Empowering Teams to Identify
Risk Earlier & Intervene Faster

The true power of Behavioral Case Manager is unlocked when behavior data is connected across
processes.

Most schools manage behavioral processes in several systems, but bringing them into one platform
creates a comprehensive, real-time view of students with multiple or evolving concerns, enabling faster,
more informed intervention.

For example, imagine logging into one system and seeing that a student has been involved in
both a threat assessment case and a bullying incident in the last two weeks. This connected
view changes how teams identify risk and respond, ensuring interventions address the full
picture, not just isolated incidents.

With a complete, real-time view of student behavior and interventions, teams spend less time gathering
information and more time taking action—driving a more consistent, scalable approach to student
support and safer learning environments.
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Unified K-12 Safety &
Student Well-Being

Creating safer schools requires more than reactive tools. It requires a coordinated approach.
Navigate360 is setting the new standard by bringing together safety, student behavior, operations, and
training in a single ecosystem. This approach delivers:

Consistency and Reliability: Ensuring consistent processes and responses across every school and
every team, so nothing falls through the cracks.

Adaptability and Future-Proofing: A single, adaptable solution that caters to your present requirements
while being primed for future expansion.

Streamlining and Intelligence: Centralizing your district’s suppliers, technology, and data for simplified
operations and actionable insights

0 Safety & Emergency ﬁ School Operations
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Scan the code to take the next step toward a ; ; : %ee®
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	Behavioral Case Manager
	Visibility. Accountability. Daily Efficiency.

	Bringing Consistency to Student Behavior Management
	Navigate360 Behavioral Case Manager is a centralized system that enables multidisciplinary teams and mental health specialists to identify, assess, document, and manage student behavior, from low-level concerns to serious risk.​
	It helps teams:
	Bring consistency and structure to managing the day-to-day behaviors that drive the greatest workload
	Eliminate time spent chasing emails, notes, and reports with a centralized, real-time view of student behavior and interventions
	Apply structured processes to ensure consistent assessment, intervention, and follow-through across every case
	Support MTSS, RTI, threat assessment, Title IX, and suicide risk protocols—while keeping teams focused on the low-level behavior concerns that make up the majority of cases

	With a consistent, centralized approach to managing student behavior, teams can intervene earlier, reduce escalation, and better support students across every level of need.

	Key Features
	Behavioral Case Manager offers numerous features to address key challenges in assessing, intervening, and documenting behavioral concerns. These features include:
	Guidance  Leverage the customizable Guidance Compass on  every screen, featuring expert content and allowing district-level customization.
	User Tagging Tag individuals involved in a case to streamline  accountability, communication, and collaboration by notifying relevant parties and providing easy access to case information.
	Team & Guest Access Utilize flexible access permissions for designated  teams and guest access for external stakeholders  (e.g., special education staff, law enforcement,  mental health professionals), ensuring security and  privacy while providing pertinent information.
	Team Meeting Logs Record and document team meeting discussions  and decisions, providing a comprehensive overview of interactions for transparency, accountability, and continuity of student care.
	Automatic Case Transfer Integrate with your Student Information System  (SIS) to automatically transfer cases between teams or departments if a student moves between schools within your district.
	Related Cases Link related cases based on shared characteristics  or circumstances, allowing access to relevant  information from similar cases for informed decision-making and comprehensive management.
	Associated Cases Establish connections between cases of the  same individual, helping users navigate complex  interdependencies for a holistic approach to case  management and intervention.
	Linked Models/Cases Link case types to logically evolve screening and  management processes. For example, screen  and classify situations using a general support  methodology and seamlessly transition into a Title IX  process if harassment is identified.
	Notification Suite Build customized notifications to stay informed  about a range of events, from individual case updates to the most serious cases.
	Configurability Suite Customize existing processes or create new ones  with our configurability suite. Build and maintain  various screening and intervention workflows in  one place, ensuring district-wide alignment while  retaining flexibility to evolve processes.
	Deployable Templates Send and retrieve information from individuals  without case access, such as interviewing a teacher  or consulting an external agency, ensuring privacy  compliance and efficient information gathering.
	District Transfer Portal Share cases with other Behavioral Case Manager districts when a student transfers, ensuring supports follow individuals regardless of their home district.
	Tasks Coordinate and collaborate on investigation or  management objectives with tasks, which can be  used to gather information, track progress, spawn  reminders, and ensure all work is documented.
	Analytics Suite Access strategic, high-level overviews of data  collected across all case types and build custom  charts, regardless of the threat assessment model  used, enabling you to drill into hyper-specific data  and make informed decisions.

	Student Well-Being Library
	A core feature of Behavioral Case Manager, the Student Well-Being Library is an evidence-based library of workflows designed to help multidisciplinary teams assess, document, and manage a wide range of behavioral concerns. It reflects how real teams operate, supporting consistent processes across schools, roles, and cases, while standardizing documentation, intervention, and ongoing case management. Fully configurable to align with district workflows, policies, and intervention practices, it helps ensure consistency, accountability, and follow-through over time. Covers key areas including:
	Student Support (MTSS/Pre-Referral) Leverage tailored documentation, guidance, and management for each student, ensuring they receive  the support necessary to thrive.
	Educational/Academic Struggles Address unique educational and academic needs through detailed documentation of each student’s  challenges.
	Attendance (Absenteeism/Truancy) Combat absenteeism and truancy with targeted interventions and thorough documentation to ensure  sustained student engagement.
	Behavioral Support Implement and monitor behavioral intervention plans, fostering a positive learning environment  through proactive management and documentation.
	Social Development Enhance social development, address social issues, and manage ongoing support to promote positive  interactions and relationships.
	Student Safety Document and manage comprehensive safety protocols and individualized interventions to  ensure every student’s well-being.
	Peer/Community Connection Facilitate peer and community connections, fostering a sense of belonging through documented  initiatives and interventions.
	Social Services Referrals Identify students needing additional support, coordinate referrals to social services, and manage  follow-ups to ensure continued access to resources.
	Emotional Well-Being Utilize documented tools and support systems to promote emotional well-being, cultivate resilience, and address emotional challenges.

	Social Support
	Bullying/Cyberbullying Prevention  Implement strategies to prevent and address bullying and cyberbullying, promoting a culture of respect and inclusion.
	Title IX Compliance Provide resources to ensure compliance with Title IX regulations, particularly regarding gender-based discrimination and harassment.
	Non-Suicidal Self-Injury Support Offer resources to address non-suicidal self-injury,   promoting healthier coping mechanisms and appropriate help-seeking.
	Behavioral Threat Assessment  Choose from Comprehensive School Threat Assessment Guidelines (CTSAG), National Threat Assessment Center (NTAC), methodologies, or build a custom process to ensure targeted support for each student’s development.
	Reintegration/Return to Campus Support Assist students transitioning back to school after  absences, offering support to ease their return.
	Suicide Risk Assessment Incorporate robust protocols like the Columbia  Suicide Severity Rating Scale (C-SSRS), to ensure  thorough evaluation and follow-up on suicidal  behaviors and ideations.
	Customizable Workflows for Districts
	The Navigate360 Student Well-Being Library allows districts to tailor workflows to their specific needs. District leaders can modify workflows to align with state regulations and policies or craft their own processes. Our intuitive tools and collaboration features consolidate screening and intervention processes into a single, secure platform, enhancing efficiency and effectiveness.


	An Integrated Approach
	Behavioral Case Manager seamlessly integrates with both Navigate360 Anonymous Reporting System and Navigate360 Digital Threat Detection to provide a unified approach to identifying and addressing threats of violence to self or others before they escalate.
	By centralizing information about students or situations of concern—from anonymous tip lines and digital monitoring of district-owned sources—Behavioral Case Manager equips teams to conduct proactive assessments, manage interventions, and document all actions taken to support student  well-being.

	Empowering Teams to Identify Risk Earlier & Intervene Faster​
	The true power of Behavioral Case Manager is unlocked when behavior data is connected across processes.
	Most schools manage behavioral processes in several systems, but bringing them into one platform creates a comprehensive, real-time view of students with multiple or evolving concerns, enabling faster, more informed intervention.
	For example, imagine logging into one system and seeing that a student has been involved in both a threat assessment case and a bullying incident in the last two weeks. This connected view changes how teams identify risk and respond, ensuring interventions address the full picture, not just isolated incidents.
	With a complete, real-time view of student behavior and interventions, teams spend less time gathering information and more time taking action—driving a more consistent, scalable approach to student support and safer learning environments.


	Unified K-12 Safety & Student Well-Being
	Catch the Signal. Change Their Story.  Scan the code to take the next step toward a safer, more proactive future.


