
Safe & Sound Schools: State of Tennessee – Case Manager Platform & NTAC Bundle: Customer Participation 

Acknowledgement Form 

Safe & Sound Schools partnership with Navigate360 will be providing your district with the Behavioral Case Manager, 

electronic Case Management software.  

This form serves to highlight the full program offerings and services provided for the length of the grant.  

• Is there a cost associated with this? The value of this offer is $3.38/student; however, it comes at no cost to 

your District through our contract with Safe & Sound Schools until the end of the federal BJA STOP grant. 

• What is included in the funding? By participating in this program, districts will receive access to 

Navigate360’s Behavioral Case Manager platform and the Navigate360 Training Institute including the 

National Threat Assessment Center (NTAC) bundle of courses. Districts will also receive Program 

Development & Operations (PDO) services to support implementing processes and procedures for a robust 

threat assessment program. 

• What happens when Safe & Sound Schools funding ends? Districts would have the opportunity to continue 

the program with full continuity, by subscribing to the services.  The NTAC bundle includes access to all 

eLearning courses in the NTAC bundle, and the Case Manager platform is $3.38/student. Access to just the 

Case Manager platform is $2.38. 

• What technical resources are needed for the Case Management software? District IT Teams will work with 

Navigate360 to perform a Student Information System (SIS) integration to pull in required data to the 

Behavioral Case Manager. This data will be accessed for SIS Integration can be completed via Clever or 

ClassLink and will pull the following required data: Sites/Buildings, Teachers, Students, and Rosters. Data 

accessed from the SIS integration will be used in the Case Management software when a student is involved 

in the threat assessment process. Upon successful integration, multidisciplinary team members will be 

configured with the appropriate permissions to view and manage cases for students in their prevue.  

• What other resources are available through the grant to support my district in threat assessment? As part of 

the grant, Navigate360, in conjunction with Safe & Sound Schools will also make available a library of 

implementation resources to support your threat assessment program. These resources will be made 

available to those who participate in the grant as well.   

• Are there any other requirements to participate in the grant and receive a Behavioral Case Manager? As part 

of the grant, Safe & Sound Schools will be providing Level 3 threat assessment training. This training is an 

extension of the Level 1 and Level 2 training courses your teams have already completed. The training will 

address hot topics and more complex nuances that will even further prepare your teams to engage in threat 

assessment. It is required that teams participate in this training as part of the grant. 

• What are the next steps? Districts looking to access Behavioral Case Manager will work with the Safe & Sound 

Schools Team- tnbtam@safeandsoundschools.org to sign up for access to the Case Management software. 

Once this acknowledgment form is shared with Navigate360, a member from Navigate360 will coordinate 

with the District Lead to begin the process. Please submit the completed Acknowledgement Form to 

tnbtam@safeandsoundschools.org. 
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